Ast DDW Part Ordering Guide

1. Open Service Channel FTM App.  
2. Create a linked WO assigned to the warehouse coordinator from the original repair work order by selecting MORE and then selecting LINK WORK ORDER. 
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3. There are new drop-down path options for your part orders. Select your “Area” as “IHM USE ONLY”, “Problem Type” as “Part Order”, “Asset” as the equipment you are working on, and finally, in the “Problem” section select “Order parts”.
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4. In the description field, you will enter in part #, quantity and Ast Truck#.
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5. Ast assigns the local warehouse as the Service Provider.
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6. Ast changes the original WorkOrder status to “Parts on order/ddw”.
7. Part will be sourced by warehouse and linked workorder will be updated with shipping status.

8. If the part is available from another Tech, a linked workorder will be created and assigned to a local Ast using the steps outlined below:

Workorder:
    Location: Original Store with the Original Work Order
Provider: Racetrac FTM
Tech Assignee: Ast shipping out the part.
Trade Category: Projects
Description: 
Please pack and ship (1) P1501010 to Ast 1346 Home store#. Prepackage label is attached to workorder.
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Description automatically generated]Please drop off package to the closest UPS site or IHM warehouse. 
*Please allow 48 hours for your inventory to be updated, once workorder has been placed in completed/confirmed.

9. Coordinator will create a shipping label for Ast and attach it to the linked workorder.
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COLDBEVERAGE  PROJECTS P4
TRADE CATEGORY PRIORITY

197475503 9999 (TRAINING - TRAINING)
TRACKING RACETRAC - TEST STORE
200 GALLERIA PKWY. SE, SUITE 900
ATLANTA GA 30339 US
770-216-4931

Jan 012021
OPEN DATE

DESCRIPTION (test) Please pack and ship (1)
P1501010 to Ast 1346 Home store. Prepackage label is
attached to workorder. Please drop off package to the.
closest UPS site or IHM warehouse. Please allow 48
hours for your inventory to be updated, once
workorder has been placed in completed/confirmed.

RACETRAC - FTM Feb 16 2022 23:50 EST

SERVICE PROVIDER 'SCHEDULED DATE
300.00 USD Feb 16 2022 23:50 EST
NTE ORIG.ETA
WILL ZIOLKOWSKI
ASSIGNEE

NOTE #2 FEB 112022 09:18 EST  Created By Will
Ziolkowski

Provider reassigned from In-House Service Techs to
RACETRAC - FTM. Reassign reason: Trade not serviced.
Service Request has been dispatched to RACETRAC -
FTM via helpdesk@racetrac.com.
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Enter Complete Problem Description, Referencing Troubleshooting Scripts Above:

Order (1) p1501010, Ast 1301
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Full Name / Title Will Ziolkowski
Category PARTS ORDER- DDW v
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Area / Problem Type / Asset

IHM USE ONLY / Part Order / Bean2Cup
Problem Order Parts

Trade HOT BEVERAGE
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